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Dear 21 Residents: 

 

This is the update on the 21 Lobby and Portico work.  We are coming down the home 

stretch now. 

 

Hann & Hann – Finished installing the ceiling today in the portico and lobby, right on 

schedule.  This morning they began removing all of their equipment and materials from the 

portico area.  You will notice the tarp has been taken down on the east and west sides of the 

portico.  The chain link fence will remain in place until both the finishing work on the ceilings 

has been completed, and the Fairfax County inspector has come out to approve the work.  

At that time it will no longer be a work zone and the chain link fence will also come down. 

The team of finishers from Hann & Hann is scheduled to begin their portion of the work 

today.  This work will consist of plastering the ceilings, preparing the walls and painting them 

and replacing the crown molding.  This work should take 7 to 10 days.   

Once the finishing work is completed, Fairfax County will be back out for a final inspection 

and when the work has been approved, ServePro will come out to clean the lobby carpet 

and return the furniture which they have cleaned and are storing for us. 

The ceiling light fixtures, wallpaper and new carpeting will be installed in the weeks to come 

and there will be some amount of disruption again, but nothing like what we’ve already been 

through.   

 

We would like to thank the many residents of the 21 for their patience and understanding 

during this long project and the many inconveniences and disruptions which they have put 

up with during the past nearly four months.  Normalcy is just around the corner! 

 

 

Best Regards, 

River Towers Board of Directors


