
                          RIVER VIEWS…  

OCTOBER Special edition    

 

As of this writing the hallway renovation project is in full swing and we wanted 
to take this opportunity to explain some of the issues that you’ve been seeing 
and discuss the plan for addressing them and bringing the project to 
completion.      

First we would like to begin by thanking everyone for their patience and 
cooperation during this major project.  The community has remarkably 
understood that the scope of this project is such that every resident is 
impacted by it…….but ultimately will benefit from it once it is completed. 

The work commenced on August 19 on the 9th floor of each building, and  true 
of any project of this size, once begun there were unexpected issues that 
arose.  CCA has been and continues to be very cooperative at every stage in 
addressing all issues.  One of those unexpected issues was that the concrete 
floor in the upper elevator lobbies had to be resurfaced before the new vinyl 
could be installed.  Another issue was that the new ‘cove’ or baseboard was 
not as high as what we previously had and the painters didn’t know this, so the 
walls hadn’t been repaired and painted to the correct height.  By the time the 
issue was realized, the painters had proceeded down several floors.  So those 
areas on the upper floors will be readdressed.  Rest assured that issues are 
being documented in a punch list for the various craft teams to come back to.   

Another issue that has had residents perplexed is the seeming ‘delay’ in work 
when at times there may be a couple of weeks between the different phases of 
work being done on a floor.  There are three separate teams of tradesmen 
working in their speciality; painters, vinyl installers and carpet people.  The  



 

 

carpet installers return to the property to lay carpet when there are three 
floors ready for installation.  We understand that this scheduling, although 
planned, creates the appearance of slack time from a resident’s perspective. 

Soon the various tradesmen will be finished with the initial installations and will 
then go back to address the punch list issues on the floors above.   This process 
will be handled as expeditiously as possible.  

Separate to the issues above, we also plan to contact a local lighting company 
to assess the lighting in our hallways.  We have not been satisfied with our 
lighting for some time, but we are committed to using energy efficient light 
bulbs even though the lighting they give is not uniform.  Now with the new 
décor it only makes sense to finally address this and see if there is something 
better we can use while still staying ‘green’.  Better lighting will provide a big 
plus to the overall ‘look’ of our hallways.  Some folks have been puzzled by the 
choices of wall, accent and flooring colors.  Some of this is due to the lighting 
we currently have which doesn’t show true colors or tone.  

And lastly to wrap up the project, the upholstered benches and planters will be  
redone and the signage will be replaced on each floor.  

We hope that this information is helpful in giving you some insight into the 
process being followed for the residential hallway work.  Again, we thank you 
for your patience.  We are looking forward to our smart, fresh new look soon.  
Just in time for holiday entertaining!      

    

             


