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Light at the End of the Tunnel… 

After lengthy discussion with legal counsel the Board unanimously agreed to award the 
portico restoration work at all three buildings to KCE Engineering.  KCE is a well-
respected firm in the industry, both nationally and internationally.  Legal counsel will be 
going over the contract this coming week, but after that we should expect to see the 
investigative work begin to determine if there are any further underlying issues that 
need to be addressed before actual construction work begins.   
 

As part of the discussion with legal counsel last night, we expect to have a letter to 
send  to our master insurance carrier (Travelers) alerting them to the expenses the 
Association has incurred to date and requesting pay out to begin.  As part of this, 
management will contact each displaced owner to get an assessment of their out of 
pocket expenses to date.  Once this letter is sent, copies will be made available to all 
residents.  
 

Board of Directors Meeting – The Board met on December 8 in the Club Room for 
their regularly scheduled monthly meeting followed by an Executive Session to discuss 
contracts and legal matters.  

The Board and Management wish to extend best wishes to our residents for a healthy 
and happy holiday season.  We recognize this holiday season will be challenging for our 
residents who are not living on the property and although the New Year will pose further 
challenges in the months ahead, we will meet those challenges and work to resolve the 
issues before us to get our residents back in their homes and to return life to normal for 
everyone.      

Some of the discussion/decisions from the meeting were: 

1)  Decision:  Contract Awarded to KCE Structural Engineers for 21, 31 & 41 Porticos   
2)  Decision:  Landscape Contract  - Awarded to McFall & Berry 
3)  Decision:  Kitchen Pipe Project  -  Phased work approved to begin in January 2017 

4)  Decision:  Administrative Calendar for 2017 - Approved 

5)  Decision:  Annual Meeting & Budget Schedule 2017 - Approved  

 

Staff Updates: 
 

 Bernard Chapman’s Retirement – Friday, December 9 is Bernard’s last day at 
River Towers. Bernard has served as our grounds man for 9 years and he has 
become a fixture on our property and a friend to our residents.  We wish him well 
as he begins his well-earned retirement. 

 



 Changes to Engineering Staff Responsibilities – Beginning January 1, David 
Mosher will become the Lead Engineer for In-Unit Services and Jake 
Somchanmavong will become Lead Engineer for Common Areas Services. 

 
 

Management Office Holiday Schedule - With Christmas and New Year’s falling on 
Sundays this year, the office will be closed on Monday, December 26 and Monday, 
January 2.  The office will also be closed on Monday, January 16 for Martin Luther 
King’s holiday. 
 

Elevators 5-Year Load Tests Completed – Load tests were conducted several weeks 
ago on all 9 elevators and they have passed inspection. 
 

FIOS Update - Verizon is currently installing the smaller moldings in the residential 
hallways of all three buildings.   They currently hope to begin offering service in 
January-February of 2017.  Stay tuned. 
 

Bulk Trash Pickup Dates – This complimentary service is provided by the Association 
at no charge to residents. The pickup dates are: 

 December 16  
 January 13 and 27  
 February 10 and 24.  

Residents may take their large items for disposal to the dumpster area the night before 
the pickup. 
 

Let’s Talk Trash … Again – You may have noticed unsightly overflow of trash at the 
dumpsters in recent weeks, and especially at the 21 building.   There are several 
mitigating factors to this problem.  

1. Several years ago the Board discontinued trash pickup on Saturday’s because 
the noise of the trucks was disturbing residents on one of the few mornings they 
could sleep in. The current contract has scheduled pickups on Monday, 
Wednesday and Friday mornings. 

2. Recently the contractor altered their pickup schedule from early morning on 
Monday to late in the afternoon. 

3. Residents are still disposing of inappropriate items in the dumpsters.  Recently 
when all the dumpsters appeared to be filled to capacity and bagged trash was 
stacked on the ground around the dumpsters, it was discovered that in fact one 
dumpster had curtain rods (with curtains still on them), wooden boards, rolled up 
carpet and bags of clothing inside taking up needed space for bagged trash.  

 

Residents are reminded to properly dispose of their trash and to ensure that their 
contractors remove construction debris from the property.  Contractors may not use our 
dumpsters. Also, see above the free service provided to residents for removal of large 
items (furniture, appliances, mattresses, etc.)   
 
 

Thought for the Month - As we express our gratitude, we must never forget that the 
highest appreciation is not to utter words, but to live by them.  John F. Kennedy 


