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RIVER VIEWS                  December 2018 

The Newsletter of the River Towers Condominium Unit Owners Association 

 
Important Dates: 
 

● December 11 – Water shutdown in 6631, if needed 
● December 13 – Board of Directors Meeting at 7:00 p.m. in Club Room, on first floor of 6631 
● December 12 – Water shutdown in 6641, if needed 
● December 13 – Water shutdown in 6621, if needed 
● December 16 – River Towers Holiday Party from 5:00-7:00 p.m. in Club Room  
● January 5 – Communications Consensus Building Workshop from 9:30-11:30 in Club Room 
 
 

In This Issue:  
 

1. Let’s Celebrate!  River Towers Holiday Party  
2. Help Improve Communications 
3. Rubbish and Raccoons 
4. Resident Updated Information and Emergency Keys Needed  
5. Packages, Packages, and More Packages 
6. Laundry Room Courtesy 
7. Board of Directors Meetings 

 
 
1. Let’s Celebrate!  River Towers Holiday Party  
 
Come and join the fun on Sunday, December 16, from 5-7 p.m. in the Club Room. Enjoy live music, 
mingle with neighbors, and perhaps win a holiday gift basket.  Hors d’oeuvres, wine, beer, sodas, 
and desserts will be served.   Please RSVP in the Condominium Office by Wednesday, December 12 
or email Rivertowerscondos@gmail.com.   
 
2. Help Improve Communications 
 
A workshop will be held on January 5 from 9:30-11:30 a.m. in the Club Room, designed to identify 
key communications issues, build consensus, and begin to develop a plan of action? Do you want to 
improve community safety and emergency preparedness? How about improving this newsletter 
and enhancing our website? Do you prefer digital communication about events and major issues? 
Should the resident handbook be updated? How can we best track and manage resident concerns 
and suggestions, and how can this input be better included as part of decision-making?  Residents 
and owners, please bring your ideas to the meeting. If you are not able to attend, you are welcome 
to place your suggestions in the River Towers Correspondence boxes located in the lobby of each 
building or email your ideas to our new Communications Committee email address at 
Rivertowerscom@gmail.com. 
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3. Rubbish and Raccoons 
 
Bulky trash items like furniture, old appliances and mattresses may be disposed of at dumpster 
areas on Wednesday evenings only, for Thursday morning pickup. 
 
Be sure to close dumpster doors to prevent raccoons from entering. Though nocturnal, raccoons 
sometimes forage during the day.  They may appear to be harmless but can bite when threatened. 
They also carry rabies, flees, distemper, and parasites, which can be contracted by humans. Our 
woods and wetlands provide all the fruits, plants, berries, nuts, insects, rodents, frogs, eggs, and 
fish that raccoons need for a healthy diet.   
 
Christmas trees will be picked up separately in early January, and advance notification will be 
provided when the date(s) have been determined. All decorations will need to be removed and no 
plastic bags used, so the trees can be recycled into mulch.  
 
4. Resident Updated Information and Emergency Keys Needed 
 
Please make sure the Condominium Office has updated information about unit occupants, pets and 
vehicles. Each resident is required to have one complete and working set of unit keys in the Office 
for emergency purposes. You may also provide a second set of “convenience keys” to be used if 
you are locked out or need the office to provide keys, with your authorization, to visitors or 
contractors.  
 
5. Packages, Packages, and More Packages 
 
This time of year brings a high volume of packages to the Office. Please pick them up in a timely 
manner, within 5 days of delivery of regular-sized items and 3 days for over-sized items/boxes, or 
they will be returned to sender to make space for new arrivals. If you order items online, please be 
sure to include your full name, address, and unit number to ensure delivery.  
 
6. Laundry Room Courtesy 
 
Unfortunately, there have been reported incidents of impatience in the laundry rooms, as well as 
theft. Consider waiting in the laundry room or setting an alarm to ensure that you promptly 
remove ALL of your clothing from washers and dryers so machines are readily available for use by 
others. Please wipe spilled soap powder or liquid off washer tops; paper towels are available in 
restrooms. During busy times, residents waiting for a machine that has completed its cycle should 
wait at least 15 minutes before removing the clothing. When the dryer cycle is complete, please 
clean the lint filter.  
 
Use of the laundry room is at the resident’s risk. The Association is not responsible for damaged 
clothes, or for lost or stolen items. Please report any malfunction of washers or dryers to the Office 
and place an “Out of Service” sign on the machine; forms are located on laundry room doors. You 
may report problems directly to Scheffres Laundry Service at 240-965-6040, or by calling or 
emailing our Office.    
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7. Board of Directors Meetings 

Board meeting minutes are available for viewing in the Office. The next Board of Directors Meeting 
will be held on December 13 at 7:00 p.m. in Club Room. All are welcome to attend and to share 
information, questions, and suggestions during the Open Forum. Resident input during the Open 
Forum will be considered by the Board but will usually not be acted upon at the same meeting, 
unless the topic is already on the agenda.  Board meetings generally follow Roberts Rules of Order, 
as described below, adapted from HOALeader.com.  

Meeting format:  Call to order, confirmation of a quorum, review and approval of the last month's 
minutes, new business, old business, and then adjournment.  

Agenda: Sets the meeting's format and includes at least general time frames for discussion. The 
items on the agenda and timelines should be generally followed as guidelines but not so strictly 
that they impede the exchange of ideas.  

Recognizing speakers: Board members, and even residents and owners, during discussions, 
shouldn't speak out of order. Technically, the chair is the person who "recognizes" the speaker, 
giving the speaker permission to speak. The chair uses his power to keep the meeting under control 
and moving forward. 

Motions: The chair generally makes motions. A motion is followed with a second from a board 
member, and then there is discussion among board members. Any member then calls for a board 
vote.  

Discussion from the floor: During the initial open forum and again at the end of each meeting, after 
closed, executive sessions, residents and unit owners are invited to give their input and the board 
will generally listen and not cut them off. But the chair has the right and responsibility, if residents 
repeat the same points or remarks become personal, to announce that the board is moving on and 
to recognize a new speaker or close the discussion. Outside the open forums, comments from the 
audience are not permitted, unless specifically recognized by the Chair.  

Thought for the Month – A man is happy so long as he chooses to be happy and nothing can stop 
him – Aleksandr Solzhenitsyn 


