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RIVER VIEWS               December 2015 

The newsletter of the River Towers Condominium Unit Owners Association 

The River Towers staff and board of directors want to take this opportunity to wish 

residents a Merry Christmas, Happy Holidays and best wishes for the New Year. 

Board of Directors Meeting – The Board met on December 17th in the Club Room for their 

regular monthly meeting. Some of the topics of discussion from the meeting were:   

1. Decision:  2016 Administrative Calendar  - APPROVED 

2. Decision:  Continuing Membership in Mount Vernon Council - APPROVED   

3. Decision:  Landscape Contract – APPROVED (Chesapeake) 

4. Decision:  Snow Removal Contract - APPROVED 

5. Decision:  Hallway Paint/Touchups - APPROVED 

6. Decision:  Increased Boat & Recreational Vehicle Stowage Fees - APPROVED 

7. Decision:  2016 Pool Operations - APPROVED 

8. Decision:  Monument Sign Placard - APPROVED 

9. Discussion:  Lobby Décor  

10. Discussion:  Exterior Lighting  

Portico Work at 31 and 41 Buildings – The work is now completed at both the 31 and 41 

porticos, just in time for the holidays.  We can all breathe a collective sigh of relief that this 

proactive work was accomplished before the cold weather set in.  Management has also had the 

stonework edging around the porticos patched and painted.  In the spring, more extensive work 

will be done to this area at all three porticos. 

Holiday Decorations - Residents are reminded that holiday decorations displayed on common 

areas (unit doors, patios, balconies, etc.) must be removed within 30 days after the holiday.  

Thank you. 

Annual Holiday Party – The Holiday Party on Sunday, December 13 was a great success and 

we thank everyone who came and enjoyed themselves and contributed to the festivities.  We 

would also like to extend a special thanks to the Events Committee for all of their hard work.  

Kudos Committee Members! 

 

Smoke Detector In-Unit Special - Management is currently offering Smoke Detectors with 10 

Year Batteries to our residents for $60 each installed.  If you’re tired of the seemingly constant 

replacement of batteries, call the office and schedule installation while the special is running. 

 

Status of FIOS - FIOS has ordered end caps and seam caps for the molding in the residential 

hallways, which are on back-order.  They have also encountered some difficulty in the drilling 

process to bring cable up through the trash rooms on each floor.  Once problems are resolved 
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they hope to be able to offer service beginning in January or February.  Stay tuned (pun 

intended). 

 

Pending Items - The Board was asked the status of several issues that have been discussed in 

the past: refinishing/replacing unit door thresholds and refinishing the fronts of the mailboxes 

where needed.  These topics are still open and have not been shelved, if anything they have 

simply been overtaken by other pressing issues.  The Board approved mailbox work in the 41 

building last month and will resurrect thresholds and other pending topics in 2016. 

 

Trash Chute Misuse – The exterminator came to clean trash chutes again and found roaches in 

bags of kitty litter and cat food, which could be the source of problems found in all three buildings. 

Residents must take responsibility for disposing of their trash and kitty litter in the appropriate 

manner.  If we determine who is not complying, charges will be assessed to that unit. 

 

Garbage Disposal Do’s and Don’ts - Our engineering staff continues to be overtaxed with 

backups caused from misuse of garbage disposals.  Please exercise good judgement when 

disposing of items down your garbage disposals.  Grease, oil, fat, starchy or stringy vegetables, 

pasta, rice, potato peels, fruit peels, coffee grounds, and eggshells should never be put through 

the disposals.  If in doubt… please put it in your bagged trash to go out to the dumpster.  Thank 

you!  

Bulk Trash Pickup Dates – This complimentary service is provided by the Association at no 

charge to residents. January pickups are on the 8th and 22nd.  Residents may take their large 

items for disposal to the dumpster area the night before the pickup. 

Laundry Room Etiquette – There seems to be an uptick in people leaving their laundry 

unclaimed in the washers and dryers for hours and even days.  On a recent day there were 

six dryers filled with clothing that sat for several hours and one washer contained damp 

clothing which had sat so long it had soured.  Ewwww!!  Please, don’t begin doing laundry if 

you aren’t going to finish the process.  Clothing left in washers and dryers will be removed 

and placed in the unclaimed bin by the door. From there it will be disposed of. 

Noise and Disruptive Behavior – The Association has an established set of Rules and 

Regulations, a copy of which is provided to every resident.  Please note: these Rules are not 

merely ‘suggestions’.  If you experience behavior that legitimately interferes with the quiet 

enjoyment of your home, you have two courses of action available to you.  For less severe 

instances, residents are encouraged to try and work out minor problems with the offending 

neighbor. Management realizes this isn’t always feasible.  If you have tried to resolve an issue 

with the other resident and you haven’t been successful, or if you are uncomfortable speaking 

to them, then your course of action is a formal written complaint made to the office. Calling the 

office to complain isn’t helpful, as no action can be taken without a formal written complaint.  

Once the office receives a written complaint they will officially notify the individual of the 

complaint against them and give them an opportunity to correct the behavior.  If the disruptive 
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behavior continues, the complaint will be turned over to the Covenants Committee, which will 

schedule a hearing.  If the committee determines the individual is at fault and not in 

compliance with our Rules, they can assess charges and restrict use of all amenities until the 

individual corrects the situation.   

If the situation is truly egregious then you can call the police non-emergency number at 703-

691-2131.  Please remember to also inform the management office during normal hours that 

you took this action; and follow it up by filing a formal written complaint with the office.  The 

form to do this can be found in the Association office and on the website.   

The bottom line is that no one has to tolerate intolerable situations. These are our homes after 

all!  It is important that we make it understood that we welcome all who want to live here, as 

long as they do so in a manner that abides by the standards we have set which, when 

followed, enable a large number of people to live in harmony in very close quarters.  What we will 

not tolerate are individuals that are disruptive, don’t respect our property and don’t want to live by the 

few common sense rules enacted to maximize the quality of life for all of us.   

  Pool Contract for 2016 – The Board of Directors began discussing the 2016 pool season and 

contract at last summer’s open budget meetings.  It was suggested then that we tweak the hours the 

pool is open.  The board was recently made aware of a petition posted (but not submitted) and of 

reported speculation that erroneously portrayed the hours of operation were being greatly reduced.  In 

fact, the discussion involved opening the pool a bit later in the mornings, when sign-in sheets indicate 

minimal usage, but keeping it open later some evenings and on weekends, when there has historically 

been more use.  This is, in fact, the decision that was made. Related, the Board also agreed to a trial 

of a single lifeguard on low-use weekdays next year, which is in compliance with Fairfax County code 

governing use of swimming pools. The pool will continue to be staffed by two guards on weekends and 

holidays. 

  It’s always useful when residents are involved in issues facing the Association, but at the same time, 

folks are encouraged to learn the facts, avoid misinformation, and to try to look past personal whims, 

realizing that we live in a multi-family community and that choices made must reflect overall needs and 

priorities.  It’s also important to keep in mind that the Association must try to balance the needs, 

interests and priorities of over 500 households, most of whom never even use the pool. 

  Going forward, it’s important to recognize that the Board of Directors has a fiduciary responsibility to 

make financial and contractual decisions for the Association that they deem are in the best interests of 

the Association as a whole. Given that, they cannot allow their own personal desires, those of friends 

or of even small groups of residents to impact the decisions made for the Association.  Like every 

year, we will be reviewing a number of contracts this year and looking for areas where we can improve 

services, conserve funds and still maintain our standards and amenities.  Doing so is not an easy 

process and clearly not all outcomes can always satisfy all residents. As always, well-informed 

opinions, rather than judgments based solely on personal perspectives and incomplete information, 

are always welcome. 

Thought for the Month – Advice is like snow; the softer it falls, and the longer it dwells upon, the 

deeper it sinks into the mind.  -- Samuel Taylor Coleridge 


